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Children in Crossfire 

Job Description 

Donor Development Co-ordinator 

 

Based at: Derry-Londonderry 

 

Responsible to: Head of Fundraising 

 

Contract: Full-time  

 

Salary: Available upon request  

 

Context  

 

Children in Crossfire is a registered charity in Ireland that facilitates International Development 

and Development Education (DE)/Public Engagement (PE) activities. Our vision is a 

compassionate world where every child can reach his or her potential.  We work in partnership 

with local organisations in Tanzania and Ethiopia to improve the lives of the most 

disadvantaged young children, with a particular focus on Early Childhood Education (ECE). 

By improving childhood care we are changing lives and empowering young children and their 

communities to build a better future. In Ireland, we work through DE and PE to engage the 

public in issues of global justice, and through PE we also advocate for increased investment in 

ECE.  

 

The Donor Development Co-ordinator will be responsible for significantly growing Children 

in Crossfire’s income and supporter base by maximising the organisation’s donor engagement 

capacity, direct marketing, committed giving, payroll giving and legacy giving campaigns.  

Major Responsibilities 

 

The Donor Development Co-ordinator will be required to achieve annual set income and 

expenditure targets by: 

1. Developing and delivering an ambitious new donor care and development strategy that 

will convert our supporters, event participants, advocates and stakeholders into long-

term regular donors. 

2. Developing and delivering regular Direct Marketing campaigns to supporters, regularly 

analysing results and developing innovative new strategies in response. 

3. Developing and implementing campaigns to significantly increase our income from 

Committed Giving, Payroll Giving and Legacy Giving.  

4. Managing and overseeing our Customer Relationship Management System (Raiser’s 

Edge), maximising its potential as an effective central organisational tool. 

5. Carrying out general duties.  
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Specific Responsibilities  

 

1. Developing and delivering an ambitious new donor care and development 

strategy that will convert our supporters, event participants, advocates and 

stakeholders into long-term regular donors:  

 Devise a new strategy to significantly grow Children in Crossfire’s regular giving 

capacity through a programme of innovative and engaging communication with 

our existing network and potential new supporters. 

 Based on data analysis rooted in best practice, maximise the potential of our 

existing database to increase our supporter engagement.  

 Collaborate closely with the Digital Media Co-ordinator to utilise all our social 

media platforms to communicate effectively with followers, regularly informing 

them of our international programme work to inspire them to engage more with us 

and enthuse them to become donors. 

 Identify bespoke donor development journeys for supporters and ensure they are 

delivered to the highest possible standard. 

 Create a welcome and anniversary communications strategy in order to maintain 

and increase the lifetime value of supporters. 

 Schedule, design and source information/articles for a series of donor care e-

communications throughout the year, updating supporters on Children in 

Crossfire’s work. 

 Manage and oversee our Mailchimp account, updating it and Raiser’s Edge 

appropriately. 

 Support key elements of the annual Advent Appeal campaign as required. 
 

2. Developing and delivering regular Direct Marketing campaigns to supporters, 

regularly analysing results and developing innovative new strategies in response:  

 Devise and deliver direct marketing campaigns, both offline and online. 

 Manage relationships with internal departments and external agencies to maximise 

the effectiveness of all individual communications. 

 Implement to a high standard all appeals, raffles and any other campaigns from 

case study retrieval, copy writing, design and thanking, with effective reporting 

and analysis.  
 

3. Developing and implementing campaigns to significantly increase our income 

from Committed Giving, Payroll Giving and Legacy Giving:  

 Develop and implement ways to significantly increase our committed giving 

through:  

o Designing a new campaign to re-engage lapsed committed givers, convert 

appeal donors to committed giving and upgrade current committed givers.  

o Investigating new areas and ways of testing for new committed givers. 

o Evaluating current welcome, lapsed and cancellation procedures, including 

literature sent to supporters and update on a regular basis. 
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o Recruiting and managing direct dialogue teams, ensuring they are 

adequately trained and equipped to carry out their roles effectively.  

 

 Devise and deliver a new campaign to grow payroll giving income through:  

o Monitoring and evaluating Children in Crossfire’s payroll giving 

programme, providing regular reports to the Head of Fundraising. 

o Managing relationships with payroll giving companies ensuring ROI is 

cost-effective. 

o Investigating and implementing innovative ways for Children in Crossfire 

to generate income via payroll without using PRG companies. 

o Updating Payroll Giving welcome communications on a regular basis.  

 

 Devise a legacy communication programme through:  

o Ensuring legacy giving is promoted at opportune and appropriate times via 

suitable channels for new and existing supporters.  

o Designing, promoting and ensuring distribution of all legacy promotion 

materials. 

o Setting up appropriate thanking systems for donors, solicitors and 

relatives. 
 

4. Managing and overseeing our Customer Relationship Management System 

(Raiser’s Edge), maximising its potential as an effective central organisational 

tool. 

 Oversee the management of Raiser’s Edge, ensuring the integrity and safety of 

all information. 

 Train and support staff and volunteers on how to operate Raiser’s Edge and to 

appropriately collect data and record supporter communication preferences. 

 Create a new Raiser’s Edge manual for staff and volunteers. 

 

5. Carrying out general duties:  

 Report to and co-operate fully with the Head of Fundraising on all aspects of your 

work, producing objectives and regular reports as agreed. 

 Manage income and expenditure budgets for agreed activities.  

 Full utilisation of all planning tools to ensure projects are delivered to the highest 

professional standards. 

 Ensure all data, communication and information stored is recorded in accordance 

with GDPR guidelines. 

 Attend and participate fully in organisational team meetings. 

 Support the wider fundraising team. 

 Be a strong team player for Children in Crossfire both internally and externally by 

motivating others to support our work. 

 Be flexible in terms of working hours, as the role may include working at weekends 

and in the evenings. This may include working at Children in Crossfire events.  

 Adhere to and implement all organisational policies. 

 Undertake any other duties to support the operations of the organisation as and when 

required. 
 

 



Children in Crossfire: Donor Development Co-ordinator 

February 2021 

 

Safeguarding Risk 

This role is considered to present a medium-rating of safeguarding risk. The role will be 

primarily office-based, with some contact with children/vulnerable adults but not as a regular 

part of the role. 

 

Personal Profile 

 A minimum of three years’ experience in a marketing, sales, direct marketing/donor 

care role in a fundraising context.  

 Educated to degree level or equivalent.  

 Demonstrable experience of and expertise with CRM systems, including data 

segmentation.  

 Proven track record of achieving set/annual targets. 

 Ability to prioritise and manage a varied workload. 

 Good communicator, ability to speak to groups, good self-expression, both verbal and 

written, including in e-communications.  

 Ability to work effectively with a wide range of people. 

 Willing to travel within Northern Ireland & the border counties, and to work at 

weekends and in evenings. 

 Good administration skills. 

 IT literacy. 

 Operate as a good team player. 

 Carry out your work with integrity. 

 Ability to work on your own initiative. 

 Commitment to the aims and values of Children in Crossfire. 


